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Re: we Docket No, 10-110

Dear Chairman and Commissioners:

NORTHERN

~
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Ee.;.:an, MN 55121·0348
651-452-8900 Fax 651-452-9182
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T am writing t.o you concerning the pending merger ofQwest and Century'Link. Northern
Power Products. Inc. has been an Integra Telecom cu~tomer <;im:e June of 2002, and is very
pleased ,vith the consistent level of service that we ha ve been recei ying from Tntegra. It is
c.;ti ti<.:al lO ()ur bU~llles_s tl)at we continue to recelve reI iablc telceommunicati0n~ and internet
access serVices,

II is our underSlanding thaI CerttutyUnk ·}·s-the·fh'st rural-carrier to acquire a regional Bell
Operating COlllpany, and lhat il has little to n() cxpl::riencc serving m'\ior urhan ure~ like
Mlnneapolis~St. Paul. We are concerned that the st=:rvlce of all residt:nts llnd businesses in our
~tate w'hieh rely direclly or indireclly on Qwesl's nenvork may be adversely affected hy thls
merger, We urge you, in reviewing this merger, to ensure thai ,;ervice quality and local service
competition are not harmed by the transaction_ The merged company musl have the appropriate
itlcentlvcs and technical and operational resources to \;olltinue 10 serve all of its customcrs
whether wholesale or relail allhe SlliTH;~ l~vels Qwest does today,

Our communHy and our businesses depend upon (\ common lelecommuni\;ulions
i~. f~~stn,.1;;:turc JnJ Wi;: are count~ ng on th~ FCC and the slate C{,;i1mis~~i-c.dl to ~n~'''<;nl any
disruplions to il as a resull of lhis transaction,

Sincerely

~iCk ~~---=-
President":' CFO -

. -No ri ~enr Pl'n.....er ProdLiel So;: lnc.
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